
PENN YAN AERO

WARRANTY CLAIM FORM

Must be filled out clearly and completely to receive warranty consideration.

NOTE: WARRANTY CLAIMS CAN TAKE UP TO 120 DAYS. Pending the warrantable defect, labor will be paid per flat rate,

not to exceed $85 per hour. All warranty claims must be accompanied by logbook/copy for repair.

315-536-2333   www.PennYanAero.com

CUSTOMER, ENGINE, AND AIRCRAFT DATA

TODAYS DATE: ENGINE WO#:

CUST ACCT NO: ENGINE SN#:

CUSTOMER NAME: ENGINE MODEL:

CONTACT NAME:

PHONE:

EMAIL:

FORM COMPLETED BY:

ORIGINAL SHIP DATE: AIRCRAFT N#:

ORGINAL INV #: AIRCRAFT MAKE:

FBO/SHOP NAME: FBO/SHOP CITY:

FBO/SHOP ADDRESS 1: FBO/SHOP STATE:

FBO/SHOP ADDRESS 2: FBO/SHOP ZIP:

CLAIM DETAILS – PENN YAN AERO FILLS OUT - FILL OUT APPLICABLE INFORMATION

CLAIM TYPE : ENGINE WARRANTY    PART WARRANTY             LABOR WARRANTY    

CLAIM HANDLING : EXCHANGE                     DIRECT REPLACEMENT   REPAIR & RETURN     

WARRANTY TYPE: PYA CUSTOMER  RETURN TO VENDOR      RETURN TO MFR        

PENN YAN REFERENCE# VENDOR/MFR RGA/RMA #

VENDOR/MFR NAME:

PART NUMBER:

PART SERIAL NUMBER:
PART PURCHASE ORDER #:

PART PURCHASE DATE: CLAIM DATE:

HOURS @ INSTALL: HOURS @ REPLACE:

DISASSEMBLE HOURS: REPAIR HOURS:

CLAIMED DEFECT & DETAILS (AMOUNTS…):

SHIPPING INFO, SHIPPING PAYMENT, URGENCY, NOTES:
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